
24th April 

Let’s Hui 

 

Kia Ora, 
 
The week that should have been, versus the week that is. We should have been meeting. We should 
have been celebrating. We should have been doing business together. It’s easy to look at what we 
should have been doing. Instead we did what so many are doing, we pivoted and held a fantastic 
“virtual” gathering on Thursday night which reinforced that the spirit of this industry is alive, well and 
kicking up its heels. 
 
Finding those glimmers of optimism and hints of the future is important. It was also the main topic for 
this weeks C-TAG meeting. While on the one hand, we heard that there was not one arrival at 
Auckland International Airport last Wednesday, on the other hand we understand that there is an 
ongoing conversation on how to re-open borders and airports safely. We continue to see engagement 
on how we reimagine the visitor economy and Business Events is playing a critical role in that. Your 
feedback is important, and I can assure you that every message has been read, documented and 
included for consideration. If you would like to submit your thoughts, please email 
myfeedback@tnz.govt.nz. 
 
We also know that people are feeling the effects of both Survey Fatigue and Zoom Fatigue. These are 
very real things! So we will avoid sending out surveys to you in the immediate future, unless we 
believe there is something very specific needed. Ideally, ourselves and other associations may find a 
way to combine questions. The feedback on the webinars and virtual coffee mornings have been 
amazing and thank you so much for joining us. We hope they are invaluable to you. But again, feel 
free to take a break. We plan to keep these running even under a more “normal” environment. 
 
This weekend is ANZAC weekend, always a special time for New Zealand and our Australian cousins. 
The RSA is recommending for everyone to meet at dawn at the end of their driveway, listen to the 
national radio service broadcast of the ANZAC Day service and remember not only those who fought 
so bravely for us in the past, but also those who are so bravely fighting for us today against a new 
type of enemy, our frontline workers, of which there are so many, from healthcare to supermarket to 
environmental services to cleaners and everyone in between. To them, to our Defence personnel, to 
the memory of those who fought all those years ago, we thank you. 
 
Lest we forget. 

He waka eke noa 

Lisa Hopkins 
Chief Executive 

#wereinittogether 
#hewakaekenoa 
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